
PARTsolutions, LLC – PARTsolutions End User License Agreement 

Last Modified: May 27, 2013 

PLEASE READ THIS PARTSOLUTIONS END USER LICENSE AGREEMENT (“EULA”) CAREFULLY BEFORE AGREEING TO THE TERMS, CONDITIONS AND 
ACCEPTANCE OF A PARTSOLUTIONS PROPOSAL, ONLINE ORDER OR OTHER PURCHASE OF PARTSOLUTIONS PRODUCTS. 

This EULA is a legally binding contract between your company as defined in a PARTsolutions Proposal(s), Online Order or other purchase documentation 
(“Licensee”) and PARTsolutions, LLC, located at 400 Techne Center Dr Ste 301, Milford, OH  45150 USA ("Licensor").  PARTsolutions provides software 
application licenses (as defined below) to you subject to and conditioned upon your acceptance of this EULA. 

BY ACCESSING AND USING PARTSOLUTIONS PRODUCTS IN ANY WAY, LICENSEE AGREES TO BE BOUND BY THIS AGREEMENT, INCLUDING THE 
WARRANTY DISCLAIMERS, LIMITATIONS OF LIABILITY, AND TERMINATION PROVISIONS BELOW. IF YOU DO NOT AGREE TO THE TERMS, DO NOT 
USE THE PARTSOLUTIONS PRODUCTS. 

PARTsolutions may update or change this EULA from time to time. The current EULA will be posted at http://www.partsolutions.com/terms. 

 
I. Preamble 

Licensor is the owner of all exclusive licensing, copyright and marketing rights of the PARTsolutions Software provided herewith.  Licensor is entitled to 
make use of PARTsolutions Software provided herewith on the basis of the contracts with the respective manufacturers, insofar as it contains 
components of other software programs. 

The PARTsolutions software licensed in this EULA includes software or data content developed by and licensed for distribution by third parties (“Third 
Party Licensor(s)”).  The Third Party Licensor(s) of CAD/ERP/PLM/Other interface software or data content are the owners of all exclusive licensing, 
copyright and marketing rights to the interface between PARTsolutions and the CAD/ERP/PLM/Other system, and the data delivered. The interface 
software links PARTsolutions software provided herewith with the CAD/ERP/PLM/Other system, generates the components in the CAD system or 
otherwise communicates with CAD/ERP/PLM/Other software systems to provide value added engineering/purchasing functionality to the end user.  The 
Third Party Licensor(s) of the CAD/ERP/PLM/Other interface or data content are entitled to make use of the interface software or data on the basis of 
separate contracts with the respective software developers, insofar as it contains components of other programs. 

Licensor is authorized to license the CAD/ERP/PLM/Other interface or data content on behalf of the applicable Third Party Licensor(s) of such interface 
provided herewith. 

The Licensee herewith is granted a license and the annual maintenance for PARTsolutions and the CAD/ERP/PLM/Other interface(s) or data content 
under the terms, provisions, stipulations and conditions stated hereinafter, provided that Licensee is current with all PARTsolutions software licensing, 
servicing and software maintenance fees. 

ASME is the registered trademark of The American Society of Mechanical Engineers. For the ASME terms, conditions, copyrights, and responsibilities, 
please see the ASME document, Part Identifying Number (PIN) Code System Standard for B18 Fastener products (B18.24-2004). 

II. Terms and Conditions 

II.1. Subject matter of the Contract 

The purpose of this EULA is to provide terms and conditions under which Licensor licenses to Licensee software described in the jointly 
executed written proposal(s) from Licensor or its distributors or affiliates to Licensee (the “Proposal(s)”).  Such Proposal(s) shall be deemed 
incorporated into and a part of this EULA when accepted by Licensee without further need for signatures of Licensor or Licensee.  The 
Proposal(s) will identify the Software licensed and the Software license type. 
 
The Software is stored on a disk, CD-ROM or otherwise made available, as well as the description of the software and operating instructions 
and all other written material in connection therewith (together the "Software"). Licensee acknowledges and agrees that the Software is 
designed to be used solely for the functions and only as described in the operating instructions, and that the Software will not operate 
faultlessly with all applications and combinations. 
 

II.2. Software 

II.2.1. The Licensor will provide to the Licensee a copy of the Software in machine-readable form in accordance with the specifications as described 
in the software documentation, as well as a user handbook in printed or in electronic form.   

II.2.2. The Licensee shall not have to right to the source code of the Software. All the rights to the source code shall remain in the exclusive property 
of the Licensor and any Third Party Licensor(s).   

II.2.3. The Software is provided with an anti-copying system (hardware-lock, dongle or software protection) in order to prevent abusive copying of 
the Software, as well as its use on several processors or beyond the scope of the license. The Licensor and Third Party Licensor(s) are entitled 
to adapt new versions of the software protection upon the development thereof, without prior notice to the Licensee. The Licensee is herewith 
advised that, under certain circumstances, a new access code will be required for the use of the Software on a processor other than the 
originally licensed processor. If the Licensee intends to use the Software on a processor other than the processor subject to the original 
license, Licensee must apply in writing to Licensor in advance to obtain a new access code. Such application shall contain a written 
confirmation of Licensee that Licensee will no longer run the Software on the previously licensed processor as soon as the Software has been 
installed for use on another processor. If in doubt about an authorized use of the Software by the Licensee, Licensor shall have the right, 
upon prior notice to Licensee, to activate a security mechanism in order to prevent any unauthorized use on the Software on any processors 
used by Licensee other than those specifically licensed. 

© PARTsolutions, LLC PARTsolutions End User License Agreement / May 27, 2013 Page 1 of 7 

 

http://www.partsolutions.com/terms


II.2.4. Industry standards (e.g. DIN, ISO, etc.) delivered or made available by the Software may be incomplete or reduced due to limitations 
prescribed by the applicable standards development organization (SDO) (e.g. reduced tables reflecting less than all of the standardization 
entity’s standard parts).  Furthermore, Licensee acknowledges that discrepancies may occur between applicable standard tables and Software 
generated CAD model file provided by third party part manufacturers accessible through the Software. 

II.3. License and Scope of Use by Licensee  

II.3.1. The Licensor grants the Licensee the non-exclusive, non-transferable right to use the Software described in the documentation for the term of 
this EULA on a single processor (with only one main processing unit) and at only one location of Licensee (the "License"). By purchasing the 
Software, the Licensee only acquires ownership of the media on which the Software is stored (to the extent such media is provided); the 
acquisition of any rights on the Software except for the aforementioned License is excluded. The Licensor together with any Third Party 
Licensor(s) retain all rights of publication, duplication, processing, editing and use of the Software.  To the extent Licensee desires any 
customized training materials or training, the provision of such products and services shall be subject to separate written agreement and does 
not fall within the scope of this EULA.  Licensee may not utilize any third party training or education services or materials without the express 
written consent of Licensor. 

II.3.2. If Licensor has granted Licensee a network License, the Licensee is granted the right to use the Software on the number of workstations 
corresponding to the number specified in the network license and for the purpose of storing data on a main unit (server). The Licensee has 
the right to move the Software in physical form (i.e. stored on media) from one processor to another, provided that the Software shall not be 
used by Licensee on more than the licensed number of units at any one time. Any use of the Software beyond the aforementioned scope is 
prohibited. 

II.3.3. Any and all other rights of use of Licensor and Third Party Licensor(s) in the Software shall remain unaffected. This shall also apply if Licensor 
or Third Party Licensor(s) provide Licensee with user-defined adjustments of the Software. Any modifications to the Software shall be subject 
to the provisions in this EULA and the aforementioned scope of use of the Software. 

II.3.4. The Licensee gives the Licensor permission to publicly list the Licensee as a reference customer. 

II.4. Use Restrictions  

II.4.1. The Licensee is neither entitled to transfer the herewith granted rights to third parties in part or in the whole, nor to sub-license their 
corresponding rights of use. 

II.4.2. Duplication of the Software, in machine-readable or print form is only allowed as set forth under the express terms and conditions of this 
EULA. Copying for use on other central data processing equipment, including any possible branch of the Licensee, will require the execution of 
a separate license agreement on the use of the copy. 

II.4.3. Contracts for an “Offline Media” product catalogue, also known as an “Portable Digital Catalog”, allow for on the unlimited duplication and 
distribution use of the master Offline Media (i.e. flash drive, iPod, CD, DVD) as provided by Licensor to Licensee.  No alterations to the master 
Offline Media content, as provided by Licensor to Licensee, is permitted by Licensee or by those to whom the Offline Media is distributed, 
without the express written consent of Licensor.  Other use restrictions remain unchanged for an Offline Media product catalogue.  The 
Licensee is required to include the PARTsolutions and/or “powered by PARTsolutions” logo (appropriate logo to be provided by PARTsolutions) 
within the graphic physically printed onto the Offline Media, as well as on associated printed or digital documentation included on the Offline 
Media device.  The following copyright notice, with the appropriate year, is also required: “© 2013 PARTsolutions, LLC”. 

II.4.4. Without prior written consent by Licensor, the Licensee is strictly prohibited from doing, directly or indirectly, any of the following: 

a) The transfer of the Software or its corresponding written material as well as disclosing the information to a third party,  
b) The duplication, modification, translation, development, recompilation or reassembling of the Software, 
c) Except as permitted under the use limitations applicable to a PLM License, the drawing, duplication or distribution of works sourced from 

the Software, including Software generated CAD model files in native and non-native Software format. 
d) Except as permitted under the use limitations applicable to a PLM License, the duplication, translation, modification of the written 

material or the drawing, duplication or distribution of works (including Software generated CAD model files in non-native Software 
format) sourced from the Software except for internal purposes or in case of legal requirements.  

e) Except as permitted under the use limitations applicable to a PLM License, the copying of the Software generated CAD model files for the 
reproduction of more than one copy or the systematic collection or composition of a new database, PDM system or a system comparable 
with PDM; any duplication of this data is strictly prohibited, for any purpose, commercial or otherwise. 

f) Except as permitted under the use limitations applicable to a PLM License, the translation, processing, arrangement and any other 
conversion of the downloaded Software generated CAD model files, or the creation of any summaries or abstracts relative thereto  

g) Except as permitted under the use limitations applicable to a PLM License, the renaming of the Software generated CAD model files or 
their contents. 

II.4.5. Any Licensee that is a university, college, high school or other education institution (“University”) utilizing a university / educational license of 
the Software agrees that it shall use the Software only for educational and research purposes, including any and all data derived from the 
Software, including but not limited to Software generated CAD model files, and that any commercial used of the Software is strictly prohibited.  
Commercial use includes, but is not limited to:  providing access to the Software to parties who are not University personnel or who are 
otherwise not affiliated with University; or, utilizing the Software to convert or process data or providing a service utilizing the Software for 
the benefit of a third party who is not University personnel, or the use by University or University personnel of the Software in any fashion 
except to further the education and research purposes of the University. 

II.4.6. Any violation of these conditions of use and/or any attempt to bypass the access safety barriers will constitute a violation of Licensor’s 
copyright in and to all Software generated CAD model files in non-native Software formats and entitle the Licensor, or the party from which it 
has obtained the right to distribute such copyrighted materials, to advance a claim for damages 
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II.4.7. To the extent that Licensee is granted a PLM License,  

a) Licensee shall be subject to the restrictions set forth in the Proposal(s), 
b) Licensee is not permitted to transfer any rights allocated through this agreement to third parties and pass on user rights or sublicenses,  
c) Licensee is not permitted to use the licenses at more than one site unless explicitly agreed upon, 
d) Multiplication of the provided program materials in machine readable or printed form is only permitted in the scope of the agreed upon 

use. Copying for use on other central computer systems outside of the Licensee’s PLM system, even in possible subsidiaries of the 
Licensee or any supplier/vendors of Licensee, requires the completion of a separate agreement concerning the use of such copy, 

II.5. License Type Definitions 

The Software is licensed in one of several ways, depending on the specific requirements of Licensee.  License types are defined below and the 
specific license type for each Software product purchased will be indicated in the Proposal(s).  MAC IDs (HOST/System IDs) will be defined as 
communicated in writing by Licensee to Licensor. 

II.5.1. Node Locked User License (“Node locked (1S)”) – License to use the Software on the stated number of specific computers with defined MAC 
IDs (HOST/System IDs), without limit on the size, or type of computing devices. 

II.5.2. Enterprise License (“*Enterprise”) – License to use the Software at any site in the enterprise, without limitation on the number, size, or type 
of servers, CPUs, number of users, or number of locations.  The Software will be licensed to a specific license server(s) with defined MAC IDs 
(HOST/System IDs).  Notwithstanding the unlimited number of users for an Enterprise License,  

a) Licensee must display the Licensor’s EULA and require click-wrap agreement on the first use of each registered user, capture user 
information, including unique corporate user id code, the date of agreement and provide such data to Licensee in an Microsoft Excel 
compatible spreadsheet format on a quarterly basis; 

b) Licensee must capture and provide Licensor in an Microsoft Excel compatible spreadsheet format on a quarterly basis the unique 
corporate user id code, email address, catalog, part number and format with regard to all works sourced from the Software, including 
Software generated CAD model files in native and non-native Software format. 

II.5.3. Site License (“*Site”) – License to use the Software at the designated location without limitation on the number, size, or type of servers, 
CPUs, number of users, or remote access within a thirty mile radius of the specific license server(s).  The designated location within Licensee’s 
enterprise will be indicated in the Proposal(s).  The Software will be licensed to a specific license server(s) with defined MAC IDs 
(HOST/System IDs). 

II.5.4. Company License (“*Comp”) – License to use the Software at the designated location without limitation on the number, size, or type of 
servers, CPUs, number of users (unless specified), or remote access within a specified country.  The designated location within Licensee’s 
enterprise will be indicated in the Proposal(s).  The Software will be licensed to a specific license server(s) with defined MAC IDs 
(HOST/System IDs). 

II.5.5. Named User License (“*NAME”) – License to use the Software for the stated number of identified users, without limit on the number, size, or 
type of devices, or servers, or CPUs.  The Software will be licensed to a specific license server(s) with defined MAC IDs (HOST/System IDs).   

II.5.6. Floating License (“1F”) – Also known as "Concurrent User License".  License to use the Software for the specified number of simultaneous 
users access to the Software on a Local Area Network (LAN), without limit on the number, size, or type of devices, or servers, or CPUs.  The 
Software will be licensed to a specific license server(s) with defined MAC IDs (HOST/System IDs).  Floating Licenses are not available in either 
(1) PLM managed environments, or (2) environments with named users, i.e. PARTcommunity. 

II.5.7. Offline Media License (“Offline Media”) –  License to use the Software produce an unlimited number of copies of the master Offline Media as 
provided by Licensor for distribution to end users, who may utilize the Offline Media for the term of the license purchased by Licensor. 

II.5.8. Mobile App Solutions ("Mobile Apps") – License to use the Software to allow end users to download and access an unlimited number of copies 
of the App solutions developed for Licensee for distribution to end users, who may utilize the Mobile Apps for the term of the license 
purchased by Licensor. 

II.5.9. University – (“*Univ”) – License to use the Software at the designated educational institution without limitation on the number, size, or type of 
servers, CPUs, number of users, or remote access within a thirty mile radius of the specific license server(s).  The designated location within 
Licensee educational institution will be indicated in the Proposal(s).  The Software will be licensed to a specific license server(s) with defined 
MAC IDs (HOST/System IDs). 

II.5.10. PLM License (“PLM”) – License to use the Software in conjunction with filling or populating a product lifecycle management and/or product 
data management system maintained by Licensee for purposes of managing works sourced from the Software, including Software generated 
CAD model files in native and non-native Software format. Furthermore, Licensee must comply with the following additional requirements: 

a) Licensee must display the Licensor’s EULA and require click-wrap agreement on the first use of each registered user accessing works 
sourced from the Software through Licensee’s PLM system, capture user information, including unique corporate user id code, the date 
of agreement and provide such data to Licensee in an Microsoft Excel compatible spreadsheet format on a quarterly basis; 

b) Licensee must capture and provide Licensor in a Microsoft Excel compatible spreadsheet format on a quarterly basis the unique 
corporate user id code, email address, catalog, part number and format with regard to all works sourced from the Software accessed 
within Licensee’s PLM system. 
 

II.6. Software Maintenance 

II.6.1. The Licensor will provide software maintenance for the Software purchased pursuant to this EULA under the following conditions: 
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a) The contractual service stipulations are valid for each current version of the Software supplied to the Licensee. The Licensor reserves the 
right to refuse the servicing in the case of unauthorized alterations of the Software by the Licensee or by third parties or to charge for 
such services. 

b) The Licensor is then only required to fix errors if the Licensee has installed the current version of the Software or one of the previous 
versions, the errors are reproducible, and the information and documentation related to the tracing of errors have been made available 
in accordance with the Software License Agreement. 

c) During the term of the EULA the Licensor will provide at the Licensee’s convenience, all released improvements and further 
developments of the Software and its corresponding documentation in the form of new versions, as well as telephone hotline support. 
This service is subject to full payment of the Software servicing fees for the license period. 

II.6.2. The Licensor will provide, within the scope of this EULA, the following assistance and maintenance services: 

a) Should the Licensee report to the Licensor a reproducible, substantial divergence between the software and its corresponding valid 
product specifications as set forth in the user handbook, the Licensor is committed to clear these discrepancies at their choice, either by 
single interventions or by supplying a new version of the Software (Release). 

b) The Licensee must report every failure in writing and enclose sufficient information on the type of failure, (e.g. error messages) data in 
use at the time the error occurred, steps taken, etc. 

c) If during the license period, the Licensor is able to determine that the aforementioned discrepancy/ies have been caused by deliberate 
modifications made by the Licensee or a third party/ies, or it is traceable to errors resulting from the software not serviced by the 
Licensor, the Licensee will be charged separately for providing maintenance services according to the price list valid at the time of the 
intervention.   

d) The Licensor will provide telephone support, and support to one single contact person, or a substitute named by the Licensee on 
questions regarding the Software being serviced, within the usual business hours. 

e) Usual business hours are from Monday to Friday 9:00 - 5:00 EST.  Hotline: 9:00 - 5:00 EST. 
f) The Licensor will provide support via email or online during usual business hours, insofar such online connection has been previously 

arranged with the Licensee. The Licensor recommends the use of email or the setting up of an online link in order to speed up the 
closure of any questions that may arise as a result of using the Software. 

g) During the term of the service and maintenance agreement, the Licensor will supply the latest standard program version and its 
corresponding documentation as explicitly provided for in this EULA. 

h) Every latest version of the Software will be adapted to its corresponding latest version of the CAD interface Software, and it will be 
compatible only with that version. The respective version of the Software will be made available within 6 weeks after the release of the 
latest version of the corresponding CAD product. The Hotline assistance referenced on item 5 and 6 above will be maintained as long as 
compatible versions of the CAD product and the CAD interface products are utilized by Licensee. 

i) The removal of errors may require, at Licensor’s discretion, the installation of the latest version of the Software.  Resolution times in 
resolving errors are set below: 
 
Problem Description Action to be taken 

No work possible A reasonable, business-suitable use is not 
possible or considerably restricted.  The 
licensee is not able to work. 

Begin fixing the error within three working days. 

Operation critical The operational capacity of the application 
is severely restricted. The licensee’s 
working capacity is seriously reduced. 

Begin fixing the error after a maximum of five working days. 

Restricted functional  

Operability 

The application is viable with exceptions. Timeframe of fixing the error will be based on the results of 
discussions between Licensee and Licensor. 

Enhancements The application runs without restrictions, 
the outputs are usable.  

The support of the request will be carried out within 
scheduled servicing in the next update, or released as a 
permanent solution.  Enhancement requests will be 
considered by Licensor, but will be implemented at the sole 
discretion of Licensor. 

II.6.3. Additional services for the Software under maintenance which are not covered by this EULA, (e.g., on-site advice by an application Engineer) 
will be undertaken by the Licensor on the basis of a separate written agreement between the Licensor and the Licensee. In case of the 
absence of a separate written agreement between Licensor and Licensee on prices and service conditions, the conditions and fees valid at the 
time the service(s) under this EULA are rendered shall be applicable. 

Services not in the scope of this EULA (excluded services): 

a) The repairing of damages due to cause of major force, as well as damages caused by malfunctions of the hardware on which the 
Software is installed and/or executed, e.g., power fluctuations or power losses, interferences by third parties, misuse or substantial 
deviations of the actual software installation and operating instructions from the standards of the hardware manufacturer. 

b) The repairing of damages (including consequential damages) by loss of data. 
 

The installation of updates, upgrades and new releases supplied by the Licensor under the terms and conditions of the service and 
maintenance agreement, will be made by the Licensee. 

II.6.4. The Licensor’s maintenance and service obligations hereunder shall terminate in the event that: 

a) The Licensee has breached any provision of this EULA; 
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b) The Licensee has breached any of its payment obligations to Licensor; or 
c) The Software has been modified by the Licensee or any third party. 

II.6.5. Cooperation duties of the Licensee 

a) The Licensee shall report immediately any operational problem or malfunction of the Software to either the Licensor or Distributor, and 
provide all necessary information in the form of written, complete examples and troubleshooting documentation. 

b) The Licensee shall designate a contact person in charge of monitoring progress of the Hotline services. This designate will act as the 
contact person for the Licensor regarding the handling of supporting questions. 

c) In case the Licensee intends to make use of the Software on a processor other than the one on which the Software originally had been 
installed, Licensee is required to confirm to the Licensor in writing, and before receiving the new access code that the Software on the 
previous computer will be immediately deleted upon installation of the Software on the new system and that there will be no parallel use 
of the Software. At Licensor’s request, the Licensee shall provide access to the Licensor’s data protection officers to the computer for the 
checking of Software’s proper deletion.  

d) The Licensee shall reasonably maintain its hardware and other software. Should the problem be the result of the Licensees hardware 
configuration, the Licensor shall not be responsible for the necessary support. Licensor will only support problems directly resulting from 
the Licensor’s software on properly configured hardware.  

e) The Licensee will in any case, give the Licensor a reasonable period of time to carry out maintenance operations. A refusal to do so will 
void the obligation to perform by the Licensor.  Licensor’s obligations shall be temporarily tolled if it is unable to provide such services 
due to labor disputes, especially strikes and lockouts, as well as upon unforeseen impediments that do not lie within the power of the 
Licensor.   

f) Licensee shall not charge Licensor for any access to Licensee’s hardware or systems, or utilization of Licensee personnel in the provision 
of Licensor services contemplated herein and coordination with Licensee. 

g) The Licensor’s maintenance and service obligations hereunder are further conditioned upon the following: 
1) Licensee has fully informed Licensor of the particular operating conditions 
2) Licensee fully cooperates with Licensor in diagnosing functional disturbances 
3) Licensee utilizes and complies with the user documentation related to maintenance operations  

 
II.7. Warranty 

II.7.1. The Licensor guarantees the usability of the supplied software according with the performance features stated on the documentation. They 
also guarantee the Licensee that, at the time of delivery, the media on which the software is stored is performing flawless under normal 
operating and maintenance conditions.  

II.7.2. The Licensor does not guarantee that the program functions fulfill all of the requirements or expectations of the Licensee. 

II.7.3. Licensee agrees that, in spite of having taken the greatest possible care, all program errors cannot be excluded due to the current state of 
technology, or in all applications and combinations thereof. Furthermore, the Licensor undertakes no responsibility for possible errors arising 
out of the documented operational range. 

II.7.4. The Licensor will guarantee alternatively improvement or substitution of the software in presence of software errors causing any more than 
irrelevant inconveniences by the use of the software to the contractual purposes if that can be traced back to a fault of the Licensor  

II.7.5. In this case, the Licensor will have to be given a reasonable time and a realistic possibility to clear the errors according to usual conventional 
procedures. Should the defects not be cleared within the stated deadline, the Licensee will be entitled to require the termination of the EULA. 

II.7.6. The warranty does not include data or database such as standard components provided by third parties and used together with the Software. 
The Licensor does not guarantee and disclaims the accuracy of these data; the same will apply for components delivered together with the 
software and constituting an integral part of it, as well as the results sourced from the joint use of the software and the data.  

II.7.7. The above mentioned warranty claims are limited to a period of 90 days from the date of delivery of the Software to the Licensee. Should in 
this period any defect traceable to the responsibility of the Licensor arise, the warranty term will be extended to the time required for error 
clearance.  

II.7.8. All warranties and other guarantee obligations hereunder shall be rendered void upon any modification or changes to the Software by 
Licensee or any other third party without Licensor’s prior written consent. 

II.7.9. EXCEPT AS SPECIFICALLY PROVIDED HEREIN, LICENSOR MAKES NO WARRANTIES, EXPRESS, IMPLIED, STATUTORY, OR IN ANY OTHER 
COMMUNICATION WITH LICENSEE; AND LICENSOR SPECIFICALLY DISCLAIMS ANY OTHER WARRANTY INCLUDING THE IMPLIED 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  LICENSOR DOES NOT WARRANT THAT THE OPERATION OF 
THE SOFTWARE WILL BE UNINTERRUPTED OR ERROR FREE.  
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II.8. LIABILITY 

II.8.1. The Licensor is, within the scope of this EULA, liable as legally separate companies as regards to the Software and any Third Party Licensor(s) 
components Licensor has supplied. No claim can be made to either of the Licensor or any Third Party Licensor(s)  for obligations of the other 
except as otherwise set forth herein.  

II.8.2. The Licensor does not undertake any liability for the perfect condition of the Software. In particular, the Licensor does not guarantee that the 
Software will sufficiently fulfill all requirements and purposes of the Licensee or that it is compatible with other software used by Licensee. 

II.8.3. The Licensee bears full responsibility for the proper choice of engineering software tools and engineering content utilized in conjunction with 
the Software and the consequences of the use of these engineering tools, as well as for the results intended or obtained therewith. The same 
applies for the written material supplied with the Software.  

II.8.4. The Licensor does not undertake any liability related to any industry standards (i.e. ANSI, ISO, ASME and other standards) data or database 
of standards or “standard compliant” component Software generated CAD model file(s) provided by third parties and used together with the 
Software. The Licensor cannot check the accuracy of these data; the same shall apply for component Software generated CAD model files 
delivered together with the software and constituting an integral part of it, as well as the results sourced from the joint use of the Software 
and the data.  Additionally, Licensor makes no representations as to the completeness of any such industry standards delivered together with 
the software (e.g. certain standards development organizations (SDOs) limit distribution and reproduction of copyrighted standards).  Should 
any damages arise on the ground of faulty standards, data or database, the Licensor shall transfer any therewith related possible claims 
against the suppliers of such standards, data or database to the Licensee. 

II.8.5. The Licensor is committed to check the media upon which Software is delivered before delivery with the latest version of a standard 
commercial virus scanner program and clear them from any virus infection at any time. The Licensee is herewith informed that, due to the 
rapidity with which new viruses are being developed, this cannot secure an absolute safety against a possible virus infection of the Software. 
Therefore the Licensor recommends a further scanning of the Software with an updated standard program before installation. Licensee 
releases Licensor and Third Party Licensor(s)_ from any claims or damages resulting from the supplied media upon which the Software is 
delivered being virus-infected. 

II.8.6. Should a third party make any claim regarding unauthorized use of any property rights against Licensee arising from use of the Software, the 
Licensor and/or any Third Party Licensor(s)  may in their sole and absolute discretion, without incurring any additional liability to Licensee, 
either:   

a) secure a such authorization; or  
b) modify the violating parts of the Software or exchange them for others free of claim; or  
c) terminate this EULA and any further rights to use the Software by the Licensee in exchange for the License fee.  

II.8.7. The Licensor and any Third Party Licensor(s) are not liable for program or data loss. The Licensee must regularly secure all stored data and 
programs so to permit, in case of deletions, the reloading into the system, with reasonable expense, of the deleted data and programs from 
an external data store. 

II.8.8. LICENSEE AGREES TO BE SOLELY RESPONSIBLE FOR THE DESIGN, REPAIR AND CONFIGURATION OF ANY EQUIPMENT, 
MACHINERY, SYSTEMS AND/OR PRODUCTS DERIVED FROM UTILIZATION OF THE SOFTWARE AND SOFTWARE GENERATED 
CAD MODEL FILES. LICENSEE ASSUMES ALL RISK AND LIABILITY FOR RESULTS OBTAINED BY THE USE OR 
IMPLEMENTATION OF THE SOFTWARE GENERATED CAD MODEL FILES IN ANY WAY INFLUENCED BY THE USE OF THE 
SOFTWARE OR THE PROVISION OF SERVICES, WHETHER SUCH DESIGNS ARE USED SINGLY OR IN COMBINATION WITH 
OTHER DESIGNS OR PRODUCTS. LICENSEE AGREES THAT LICENSOR AND ANY THIRD PARTY LICENSOR(S) SHALL HAVE NO 
LIABILITY TO LICENSEE OR TO ANY THIRD PARTY FOR ANY ORDINARY, SPECIAL OR CONSEQUENTIAL DAMAGES OR LOSSES 
WHICH MIGHT ARISE DIRECTLY OR INDIRECTLY BY REASON OF LICENSEE’S USE OF THE SOFTWARE OR THE PROVISION OF 
SERVICES. LICENSEE SHALL PROTECT, INDEMNIFY, HOLD HARMLESS AND DEFEND LICENSOR, ANY THIRD PARTY 
LICENSOR(S) AND THEIR RESPECTIVE AFFILIATES FROM ANY LOSS, COST, DAMAGE OR EXPENSE, INCLUDING ATTORNEY'S 
FEES, ARISING FROM ANY CLAIM ASSERTED AGAINST LICENSORS, ANY THIRD PARTY LICENSOR(S) AND THEIR 
RESPECTIVE AFFILIATES THAT IS IN ANY WAY ASSOCIATED WITH THE MATTERS SET FORTH IN THIS PARAGRAPH II.8.8, 
OR IN PARAGRAPH II.8.9 OR IN PARAGRAPH II.8.10. 

II.8.9. IN NO EVENT WILL LICENSOR, ANY THIRD PARTY LICENSOR(S) OR ANY OF THEIR RESPECTIVE AFFILIATES BE LIABLE FOR 
ANY DAMAGES RELATED TO THIS AGREEMENT, WHETHER ARISING FROM TORT OR CONTRACT, INCLUDING LOSS OF DATA, 
LOST PROFITS, COST OF COVER, OR OTHER SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES ARISING OUT 
OF THE USE OR INABILITY TO USE THE PROGRAM OR ACCOMPANYING DOCUMENTATION, HOWEVER CAUSED AND ON ANY 
THEORY OF LIABILITY.  THIS LIMITATION WILL APPLY NOTWITHSTANDING THE FACT THAT LICENSOR, ANY THIRD PARTY 
LICENSOR(S) OR ANY OF THEIR RESPECTIVE AFFILIATES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.   

II.8.10. THE USE OF THE SOFTWARE IS GRANTED AT THE CUSTOMER'S OWN RISK. COMPUTER-AIDED DESIGN SOFTWARE AND 
OTHER TECHNICAL SOFTWARE ARE TOOLS INTENDED TO BE USED BY TRAINED PROFESSIONALS ONLY. THEY ARE NOT 
SUBSTITUTES FOR YOUR PROFESSIONAL JUDGMENT.  COMPUTER-AIDED DESIGN SOFTWARE AND OTHER TECHNICAL 
SOFTWARE ARE INTENDED TO ASSIST WITH PRODUCT DESIGN AND ARE NOT SUBSTITUTES FOR INDEPENDENT TESTING 
OF PRODUCT STRESS, SAFETY, AND UTILITY.  DUE TO THE LARGE VARIETY OF POTENTIAL APPLICATIONS FOR THE 
SOFTWARE, THE SOFTWARE HAS NOT BEEN TESTED IN ALL SITUATIONS UNDER WHICH IT MAY BE USED.  THE LICENSOR, 
THIRD PARTY LICENSOR(S), CAD SYSTEM SOFTWARE PROVIDERS, MARKETING CONTRACTORS, AND SUPPLIERS AND THEIR 
RESPECTIVE AFFILIATES, SHALL NOT BE LIABLE IN ANY MANNER WHATSOEVER FOR THE RESULTS OBTAINED THROUGH 
THE USE OF THE SOFTWARE.  PERSONS USING THE SOFTWARE ARE ALSO RESPONSIBLE FOR THE SUPERVISION, 
MANAGEMENT, AND CONTROL OF THE SOFTWARE IN CONNECTION WITH THEIR CAD SYSTEM SOFTWARE.  THIS 
RESPONSIBILITY INCLUDES, BUT IS NOT LIMITED TO, THE DETERMINATION OF APPROPRIATE USES FOR THE SOFTWARE 
AND OTHER PROGRAMS TO ACHIEVE INTENDED RESULTS.  PERSONS USING THE SOFTWARE ARE ALSO RESPONSIBLE FOR 
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ESTABLISHING THE ADEQUACY OF INDEPENDENT PROCEDURES FOR TESTING THE RELIABILITY AND ACCURACY OF ANY 
PROGRAM OUTPUT, INCLUDING ALL ITEMS DESIGNED BY USING THE SOFTWARE. 

II.9. Further Obligations of the Licensee 

II.9.1. The Licensee is herewith committed to protect the supplied programs, documentation and relevant material from unauthorized use and will 
not entrust them or disclose them, neither in part nor in the whole, to third parties. The Licensee will fulfill its obligations according to this 
contract through suitable measures as regards of use, modification, protection and safety of the program with respect to his staff and any 
other person to whom the access to the programs is allowed.  

II.9.2. This Software and Documentation are provided with RESTRICTED RIGHTS for US government customers.  Use, duplication, or disclosure by 
the US government is subject to restrictions as set forth in FAR 12.212 (Commercial Computer Software Restricted Rights) and DFAR 
227.7202 (Rights in Technical Data and Computer Software), as applicable.  

II.9.3. The above mentioned provisions shall remain in force even after the termination of the License or this EULA, or by abandonment or alienation 
of the business establishments in the whole or in part. 

II.10. Term of EULA 

II.10.1. This Agreement shall be effective on the Effective Date and, unless earlier terminated, shall continue in force for an Initial Term ending three 
(3) years from the Effective Date (“Initial Term” and together with any renewal period, the “Term”).  At the expiration of the Initial Term, this 
Agreement shall be automatically renewed for additional terms of one (1) years unless either party hereto gives written notice to the other 
party, within sixty (60) days before the end of the Initial Term or renewal term then in effect, of its intention to terminate. 

II.10.2. Upon termination of this agreement, Licensee shall return to Licensor, on the effective date of termination, the Software and any other 
licensed material including without limitation works sourced from the Software, including Software generated CAD model files in native and 
non-native Software formats residing on licensees PLM servers or elsewhere. All contractual obligations, in particular those regarding Software 
maintenance, will be void upon the effective date of termination.  Upon request of the Licensor, the Licensee must produce a notary certified 
statement declaring that no further copies of the licensed material exist, and all copies of the software have been deleted from the 
computers. 

II.10.3. Licensor may terminate this EULA immediately upon any breach by Licensee of any provision hereof or any attempt to bypass any anti-
copying systems incorporated in the Software or otherwise access or reverse engineer any Software source code, in addition to and not in 
derogation of, any statutory, equitable, or common law remedy, including, without limitation copyright infringement. 

II.11. License and Software Maintenance Fees 

II.11.1. The Licensee agrees to pay the Software license, maintenance and services fees in accordance with the Proposal(s). 

II.11.2. The payment of the License fee and software maintenance fees will be considered effected when received by the Licensor. 

II.12. General 

II.12.1. This EULA, together with the Proposal(s), contains the entire understanding of the parties with respect to the subject matter hereof and 
supersedes any and all prior or contemporaneous written or oral understandings of any kind or nature which relate to the subject matter 
hereof.  To the extent that there is any inconsistency between the Proposal(s) and the provisions set forth in this EULA, the terms of the EULA 
shall govern.  This EULA shall inure to the benefit of and be binding upon Licensee and this Agreement shall inure to the benefit of and be 
binding upon the Licensor and their successors and assigns.  Licensee may not assign this Agreement without the prior written consent of the 
Licensor. 

II.12.2. Any amendment to, or modification or waiver hereof must be in writing signed by all the parties against whom such amendment, modification 
or waiver is intended to be enforced. 

II.12.3. This EULA shall be construed in accordance with and governed by the law of the State of Ohio (without giving effect to any choice of law 
principles which would result in the application of the law of any other state)  

II.12.4. If any term or other provision of this Agreement is invalid, illegal or incapable of being enforced by any rule of law, or public policy, all other 
conditions and provisions of this Agreement shall nevertheless remain in full force and effect so long as the economic or legal substance of 
the transactions contemplated hereby are not affected in any manner materially adverse to any party. Upon such determination that any term 
or other provision is invalid, illegal or incapable of being enforced, the parties shall negotiate in good faith to modify this Agreement so as to 
effect the original intent of the parties as closely as possible in a mutually acceptable manner in order that the transactions be consummated 
as originally contemplated to the fullest extent possible.  

II.12.5. Licensee expressly understands and consents that this EULA is a transaction of business in the State of Ohio and constitutes the minimum 
contacts necessary to make Licensee subject to the personal jurisdiction of the federal courts located in the State of Ohio, and the state 
courts located in Ohio, for any lawsuit filed against Licensee by Licensor arising from or related to this EULA.  Licensee agrees and 
acknowledges that any controversy arising out of or relating to this EULA or the breach hereof, or any claim or action to enforce this 
Agreement or portion hereof, or any controversy or claim requiring interpretation of this Agreement must be brought, if brought by Licensee, 
in federal court within the State of Ohio or a state court located in Hamilton County, Ohio, and such action may not be brought by Licensee in 
any forum outside the State of Ohio. 

II.12.6. THIS AGREEMENT IS ACCEPTED BY BOTH PARTIES BY EXECUTING A PARTSOLUTIONS PROPOSAL REFERENCING THIS 
AGREEMENT. 
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	II.7.2. The Licensor does not guarantee that the program functions fulfill all of the requirements or expectations of the Licensee.
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	II.8.2. The Licensor does not undertake any liability for the perfect condition of the Software. In particular, the Licensor does not guarantee that the Software will sufficiently fulfill all requirements and purposes of the Licensee or that it is com...
	II.8.3. The Licensee bears full responsibility for the proper choice of engineering software tools and engineering content utilized in conjunction with the Software and the consequences of the use of these engineering tools, as well as for the results...
	II.8.4. The Licensor does not undertake any liability related to any industry standards (i.e. ANSI, ISO, ASME and other standards) data or database of standards or “standard compliant” component Software generated CAD model file(s) provided by third p...
	II.8.5. The Licensor is committed to check the media upon which Software is delivered before delivery with the latest version of a standard commercial virus scanner program and clear them from any virus infection at any time. The Licensee is herewith ...
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	c) terminate this EULA and any further rights to use the Software by the Licensee in exchange for the License fee.

	II.8.7. The Licensor and any Third Party Licensor(s) are not liable for program or data loss. The Licensee must regularly secure all stored data and programs so to permit, in case of deletions, the reloading into the system, with reasonable expense, o...
	II.8.8. LICENSEE AGREES TO BE SOLELY RESPONSIBLE FOR THE DESIGN, REPAIR AND CONFIGURATION OF ANY EQUIPMENT, MACHINERY, SYSTEMS AND/OR PRODUCTS DERIVED FROM UTILIZATION OF THE SOFTWARE AND SOFTWARE GENERATED CAD MODEL FILES. LICENSEE ASSUMES ALL RISK A...
	II.8.9. IN NO EVENT WILL LICENSOR, ANY THIRD PARTY LICENSOR(S) OR ANY OF THEIR RESPECTIVE AFFILIATES BE LIABLE FOR ANY DAMAGES RELATED TO THIS AGREEMENT, WHETHER ARISING FROM TORT OR CONTRACT, INCLUDING LOSS OF DATA, LOST PROFITS, COST OF COVER, OR OT...
	II.8.10. THE USE OF THE SOFTWARE IS GRANTED AT THE CUSTOMER'S OWN RISK. COMPUTER-AIDED DESIGN SOFTWARE AND OTHER TECHNICAL SOFTWARE ARE TOOLS INTENDED TO BE USED BY TRAINED PROFESSIONALS ONLY. THEY ARE NOT SUBSTITUTES FOR YOUR PROFESSIONAL JUDGMENT.  ...

	II.9. Further Obligations of the Licensee
	II.9.1. The Licensee is herewith committed to protect the supplied programs, documentation and relevant material from unauthorized use and will not entrust them or disclose them, neither in part nor in the whole, to third parties. The Licensee will fu...
	II.9.2. This Software and Documentation are provided with RESTRICTED RIGHTS for US government customers.  Use, duplication, or disclosure by the US government is subject to restrictions as set forth in FAR 12.212 (Commercial Computer Software Restrict...
	II.9.3. The above mentioned provisions shall remain in force even after the termination of the License or this EULA, or by abandonment or alienation of the business establishments in the whole or in part.

	II.10. Term of EULA
	II.10.1. This Agreement shall be effective on the Effective Date and, unless earlier terminated, shall continue in force for an Initial Term ending three (3) years from the Effective Date (“Initial Term” and together with any renewal period, the “Term...
	II.10.2. Upon termination of this agreement, Licensee shall return to Licensor, on the effective date of termination, the Software and any other licensed material including without limitation works sourced from the Software, including Software generat...
	II.10.3. Licensor may terminate this EULA immediately upon any breach by Licensee of any provision hereof or any attempt to bypass any anti-copying systems incorporated in the Software or otherwise access or reverse engineer any Software source code, ...

	II.11. License and Software Maintenance Fees
	II.11.1. The Licensee agrees to pay the Software license, maintenance and services fees in accordance with the Proposal(s).
	II.11.2. The payment of the License fee and software maintenance fees will be considered effected when received by the Licensor.

	II.12. General
	II.12.1. This EULA, together with the Proposal(s), contains the entire understanding of the parties with respect to the subject matter hereof and supersedes any and all prior or contemporaneous written or oral understandings of any kind or nature whic...
	II.12.2. Any amendment to, or modification or waiver hereof must be in writing signed by all the parties against whom such amendment, modification or waiver is intended to be enforced.
	II.12.3. This EULA shall be construed in accordance with and governed by the law of the State of Ohio (without giving effect to any choice of law principles which would result in the application of the law of any other state)
	II.12.4. If any term or other provision of this Agreement is invalid, illegal or incapable of being enforced by any rule of law, or public policy, all other conditions and provisions of this Agreement shall nevertheless remain in full force and effect...
	II.12.5. Licensee expressly understands and consents that this EULA is a transaction of business in the State of Ohio and constitutes the minimum contacts necessary to make Licensee subject to the personal jurisdiction of the federal courts located in...
	II.12.6. THIS AGREEMENT IS ACCEPTED BY BOTH PARTIES BY EXECUTING A PARTSOLUTIONS PROPOSAL REFERENCING THIS AGREEMENT.



